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QUESTIONS? Click ask

Welcome Niagara College Students!
In this Student Guidebook, you will find information and live links to 
help you take full advantage of all that Niagara College has to offer.
We want you to be successful not only in the classroom but in your
college community as well!
 
This interactive Student Guidebook will help you get connected to 
campus resources, get involved in campus life and most importantly to 
help you succeed at Niagara College.
 
Getting involved in your college not only enriches the college itself, 
but also helps support you in being world ready and career ready.
 
You can read, print or click your way through this Guide Book. Feel
free to read the entire book or just pick and choose the areas that are
relevant to you. You can press CTRL + F to search for terms or use the
buttons throughout the Student Guide. There is also an index at the
very end to help you with specific needs.
 
For more information about the Student Guide Book, please visit 
niagaracollege.ca/csel, come see us in person in the Centre for Student 
Engagement and Leadership in L20 (Welland) or
W206 (NOTL), or email us at csel@niagaracollege.ca
 
For more information about the college, visit niagaracollege.ca.
 
Warmly,
Your Student Engagement and Leadership team!

The Centre for Student Engagement and Leadership (CSEL) is dedicated to providing you 
with a well-rounded co-curricular student experience. The Centre’s programming includes: 
Orientation and Student Experience, Student Transition and First Generation Programming, 
Peer Mentoring Services, Student Leadership Programming, Community Engagement 
and Volunteering Opportunities, and the Get Involved Co-curricular Recognition (CCR) 
program. Click Here for more information about the Centre for Student Engagement and 
Leadership or email us at getinvolved@niagaracollege.ca.

http://ask.niagaracollege.ca
http://niagaracollege.ca/csel
mailto:csel%40niagaracollege.ca?subject=
http://niagaracollege.ca
mailto:getinvolved%40niagaracollege.ca?subject=
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How to Apply
You can easily apply to Niagara College online at ontariocolleges.ca or by phoning 
Ontario Colleges Customer Contact Centre at 1-888-892-2228.  In Ontario, you can apply 
up to a total of five programs with no more than three choices at any one college. When 
you apply through Ontario Colleges, there is a $95 non-refundable application fee that must 
be submitted. Here at Niagara College, we highly recommend you review all admission and 
application requirements for the program. It’s your responsibility to ensure all requirements 
are completed and submitted to the admissions office by the submission deadline. If you still 
have questions, our admissions staff will be happy to assist you.  Just give us a call at 905-735-
2211 ext. 7619, or send an email to admissions@niagaracollege.ca.

What if I am an International (VISA) Student?
Niagara College welcomes students from more than 50 different countries. To apply, you must 
complete an application form for international students and forward it to the college along with 
your transcripts from high school and/or university, and proof of English proficiency. There 
is a $100 (CDN) non-refundable application fee. Once the college receives your information, 
your application will be processed. If you are accepted to Niagara College, you will receive a 
letter of acceptance. You will need that letter of acceptance when applying for your student 
visa from the Canadian Embassy.

For more information contact:

Niagara College Canada, International Education Department
Phone: 905-735-2211 ext. 7804
Fax: 905-735-2413
Email: intlapply@niagaracollege.ca 
Web: international.niagaracollege.ca

Can I Apply as a Mature Student? 
If you are 19 or older as of the first day of class, and do not have an Ontario Secondary School 
Diploma (OSSD) or equivalent, you may be considered for admission as a mature student. 
You must meet all specific admission requirements — courses, portfolio, written statement, 
and pre-admission testing — for the program to which you are applying. Equivalency testing 
is available in mathematics and English for applicants 19 or older. Testing is not available for 
biology, chemistry or physics. There are fees which must be paid when you write your test. To 
find out whether or not you are eligible, contact our admissions office at 905-735-2211 ext. 
7619, or send an email to admissions@niagaracollege.ca. 

Are accommodations provided in the admissions process for students 
with disabilities?
If you wish to request accommodation for pre-admission testing, please contact the  
Centre for Students with Disabilities at least two weeks prior to the test date at 905-735-
2211 ext. 7602.

QUESTIONS? ClickBack to Application Process ask

http://www.ontariocolleges.ca
mailto:admissions%40niagaracollege.ca?subject=
mailto:?subject=
http://www.international.niagaracollege.ca
mailto:admissions%40niagaracollege.ca?subject=
http://www.niagaracollege.ca/content/CentreforStudentswithDisabilitiesCSWD/CentreforStudentswithDisabilitiesHome.aspx
http://ask.niagaracollege.ca
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What programs does Niagara College offer, and when are 
they available?
Niagara College has more than 100 full-time post-secondary certificate, diploma, graduate 
certificate, bachelor degree and apprenticeship programs. Occasionally, courses listed in the 
program outline and their timing may change. You can find detailed information about the 
programs, including admission requirements, online at  niagaracollege.ca/programs. 
Full-time programs begin in September of each year, and some programs are also available 
in January or May. You can see a list of programs available, and their current status, at 
niagaracollege.ca/status.

How Will I Know if the College Has Received My Application?
Our admissions office will send you an email, and mail an acknowledgement letter via regular 
mail, after your application has been received from ontariocolleges.ca. That email, or letter, 
will provide you all the information needed regarding specific admission requirements and/or 
pre-admission testing.

How Will I Know if I Have Been Admitted?
You can see which of our programs start in September, January or May by looking online at 
key dates on our admissions, enrolment and registration page. Deadlines for applying to 
the program of your choice can also be found on the key dates page. For Niagara College’s 
competitive programs, eligible applicants who apply by the deadline will be evaluated and 
ranked according to our program admission requirements. Applications received after the 
deadline will be considered on a first come, first served basis until they are filled, or until the 
fifth day of classes. Admission decisions are sent via regular mail, and offers of acceptance can 
be found at ontariocolleges.ca. Offers of acceptance are conditional for those in the process 
of completing one or more admission requirements. Niagara College will revoke an offer 
of acceptance if our admissions office does not receive proof of successful completion of all 
requirements at least one week before the start of classes.

Confirming Your Offer of Acceptance
To confirm your offer of acceptance to Niagara College, visit ontariocolleges.ca. You 
will need to select comfirm to access the sign-in page, and have your OCAS username and 
password handy to submit your confirmation.  If you don’t have a username and password, 
you can create one at the sign-up option on the confirm page. You can also obtain help if you 
have forgotten your username or password by emailing ask-us@ontariocolleges.ca or using 
the chat feature on the website. If you are having difficulty logging into the Ontario Colleges 
website, call the customer contact centre toll-free at 1-888-892-2228, Monday to Friday, 8:30 
a.m. to 5 p.m. If you are unable to select your offer of acceptance online, please contact our 
admissions office directly at 905-735-2211 ext. 7619. Please have your ontariocolleges.ca 
application number or your Niagara College student ID number available. 

Payment Deadlines
Tuition fee statements for programs starting in September are mailed to you in early June. 
Tuition fee statements for programs starting in January are mailed to you in early November, 
and May program starts are mailed to you in mid-March. If your address has changed, ensure 
your current address is provided to our enrollment and registration services office. 
Payment is usually due within two weeks of receiving your fee statement. Your reserved space 
in your program expires as of the due date on the tuition and fees invoice. If we don’t receive 
your payment by the due date you may lose your space in the program. You may be considered 
for readmission if space is available when your late payment is received. The cost of tuition 
varies between programs. Tuition and ancillary fees can be found by individual program at 
niagaracollege.ca/fees.

QUESTIONS? ClickBack to Application Process ask

http://www.niagaracollege.ca/programs
http://www.niagaracollege.ca/content/Programs/ProgramAvailability.aspx
http://ontariocolleges.ca
http://www.niagaracollege.ca/content/StudentServicesDirectory/EnrolmentandRegistrationServices/EnrolmentandRegistrationServicesHome.aspx
http://www.niagaracollege.ca/content/StudentServicesDirectory/EnrolmentandRegistrationServices/EnrolmentandRegistrationServicesHome.aspx
http://ontariocolleges.ca
http://ontariocolleges.ca
mailto:ask-us%40ontariocolleges.ca?subject=
http://ontariocolleges.ca 
http://www.niagaracollege.ca/content/StudentServicesDirectory/EnrolmentandRegistrationServices/Contact.aspx
http://www.niagaracollege.ca/content/FeesandPaymentInformation/FeesHome.aspx
http://ask.niagaracollege.ca
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Applying for Ontario Student Assistance Program (OSAP) 
Financial assistance through Ontario Student Assistance Program (OSAP) can help you meet 
the costs of post-secondary education. OSAP helps supplement, not replace, financial resources 
that you — and your family, if applicable — are expected to contribute. Any assistance you may 
receive is based on your financial need as set out by the federal and/or provincial governments, 
and determined by OSAP. Educational costs, such as tuition fees, books and supplies, basic 
living expenses, and the resources that you  — and your family, if applicable — are expected 
to contribute are taken into consideration. Visit the Ontario Student Assistance Program 
step-by-step guide to apply, or register online through the Ministry of Training, Colleges, 
and Universities

Scholarships and Bursaries
Niagara College has various scholarships and bursaries you can apply for to help you pay 
for your education. While scholarships are awarded for scholastic achievement, in certain 
cases financial need may be taken into account to decide between candidates of approximately 
equal achievement. Your community and volunteer involvement is often considered when 
awarding scholarships. Bursaries are grants distributed on the basis of your financial needs. 
When you apply for one, you must complete a form detailing your current financial status.
Visit scholarships and bursaries to see what is available and what you may qualify for. You 
can also contact each campus for assistance:

Welland Campus 
Financial Aid and Awards 
Telephone: 905-735-2211 ext. 7618 
Email: finaid@niagaracollege.ca 

Niagara-on-the-Lake Campus 
Registrar’s Office 
Telephone: 905-641-2252 ext. 4209 
Email: finaid@niagaracollege.ca 

First Generation Students
Are you the first in your family to attend college? If you are, and are a domestic student, there 
are plenty of services and opportunities available to you. Our First Generation Program 
offers various events, seminars and opportunities unique to first generation student needs. 
First Generation students are students whose parents or guardians did not attend college or 
university. Even if your siblings attended college or university, you are still considered a first 
generation student.

First Nations, Métis and Inuit Student Services
We are firmly committed to developing new and better ways to meet the growing needs of our 
First Nations, Métis and Inuit students. We respect Aboriginal culture, tradition, teachings, 
learning, and ways of life, and have a strong partnership with the Aboriginal community. If 
you are a First Nations, Métis or Inuit student, there are a wide range of programs and services 
specific to you. For detailed information on programs and other services, please see our 
 First Nations, Métis and Inuit Student Services page.

QUESTIONS? ClickBack to Application Process ask

http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/finaid/OSAP-Step-by-Step.pdf
http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/finaid/OSAP-Step-by-Step.pdf
https://osap.gov.on.ca/OSAPPortal
https://osap.gov.on.ca/OSAPPortal
http://www.niagaracollege.ca/content/FinancialAidandAwards/ScholarshipsandBursaries.aspx
mailto:finaid%40niagaracollege.ca%20?subject=
http://www.niagaracollege.ca/content/StudentLife/FirstGenerationStudents/FirstGenerationStudentsFAQ.aspx
http://www.niagaracollege.ca/content/StudentServicesDirectory/FirstNationsStudentServices/Home.aspx
http://ask.niagaracollege.ca
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Continuing Education
Our Continuing Education Department offers a number of part-time programs you 
can study. A variety of courses offered can be used towards a professional association 
equivalency.  Programs may be available at one or more of our campuses, off-campus, or 
online through OntarioLearn. Visit the Continuing Education Department online for
more information.

Apprenticeships
You can earn while you learn at Niagara College through one of the many skilled trade programs 
we offer. With a high demand for highly-qualified, highly-skilled tradespeople within the 
construction, industrial, motive power and service sectors, many programs offer you flexible 
work hours.We provide state-of-the-art facilities and equipment, and thorough instruction by 
experienced teachers and industry professionals to meet and surpass the demand. The college 
is a training agent for apprenticeship programs for the Ministry of Training, Colleges and 
Universities, including red seal certification apprenticeship programs.  For more on 
apprenticeships at the college, visit our apprenticeships page online where you will find out 
how to apply and what trades are offered.

About Bachelor’s Degrees
At Niagara College, you can earn a Bachelor’s degree and put theory to practice while 
developing skills and knowledge specifically targeted to your field of study. Through the 
Bachelor’s degree program, you will gain co-op work experience and hands-on training before 
you graduate, and have the skills and knowledge employers want. The programs have small 
class sizes for more focused, interactive learning, and professors with a unique combination 
of academic qualifications, industry connections, and professional designations. There are 
bursary and scholarship opportunities, and the Bachelor’s degree program is recognized 
by the Ontario College of Teachers as an acceptable post-secondary degree for admission 
consideration. To see the degrees offered, visit our Bachelor’s Degrees page.

Questions? ClickBack to Application Process ask

http://www.niagaracollege.ca/content/ContinuingEducation/CEHome.aspx
http://www.niagaracollege.ca/content/ContinuingEducation/CourseGuide/ProfessionalAssociationEquivalencies.aspx
http://www.niagaracollege.ca/content/ContinuingEducation/CourseGuide/ProfessionalAssociationEquivalencies.aspx
http://www.ontariolearn.com/en/
http://www.red-seal.ca/w.2lc.4m.2@-eng.jsp
http://www.niagaracollege.ca/content/Programs/Apprenticeships/ApprenticeshipsatNC.aspx
http://www.niagaracollege.ca/content/Programs/BachelorsDegrees/BachelorsDegreesatNC.aspx
http://ask.niagaracollege.ca
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KickSTART
KickSTART is a one-day pre-orientation program to help with your transition into college. 
During KickSTART, you can tour the campus, meet face-to-face with our student services 
team, get your student ID, learn how to navigate our Blackboard system, and learn about 
the co-curricular record and how you can get involved on and off campus. KickSTART 
will also have information for your parents, family and friends. You’ll have an opportunity to 
have your questions answered by recent graduates, and you’ll meet other first-year students 
and start building your college network before school starts. Please visit the KickSTART 
page to learn about costs associated with the program.

Orientation Week
Your #myNCstory will start off with a week of orientation events, which are continuously 
updated to fit with winter, spring, and fall starts. You’re welcomed to Niagara College on the 
first day of orientation with a collection of giveaways and program information sessions where 
you will meet your faculty and fellow peers in addition to learning about the program outline. 
Student Services holds a fair to inform you of which services are available to you throughout 
the school year. Blackboard workshops are held, as well as an entertainment/social events 
in the evening. Throughout the week you can attend numerous events including concerts, 
community gatherings, and fairs. Events, information sessions, workshops, guest speakers 
and holiday activities are held throughout the year in order to ease you into the process of 
transitioning into college life. 

International Student Orientation
To help you adjust to Canada, your new home and your new school, a special international 
student orientation is held. This Orientation is designed to help you prepare for your classes 
and to answer any questions you might have. Niagara College’s International Department will 
assist you outside of the classroom through organizing groups activities and social events, to 
help develop life-long international friendships. Some of the events include: hiking, camping, 
canoeing, horseback riding, skiing, snowboarding, and day trips to Niagara Falls and Toronto.
More information can be found at International Orientation and make sure to check often 
the International News and Events page as well.

Campus tours 
Curious about Niagara College? Worried about your first day, or getting lost on campus? 
Well, you can ease your concerns by paying a visit to the college ahead of time. Our InfoCentre 
offers tours — which take approximately one hour and can be customized to fit your program 
— at both the Welland and the Niagara-on-the-Lake campuses throughout the year. Tours at 
the Niagara Falls campus are available upon request. We can arrange requests such as, visits 
to residence and meeting with program coordinators. The InfoCentre at the Niagara-on-the-
Lake campus can be found as you walk in the main entrance. Just look for the InfoCentre sign. 
It can also be reached at 905-641-2252 ext. 4208. The InfoCentre at the Welland campus can 
be found on the right side as you walk in the entrance to the Applied Health Institute. It can 
be reached at 905-735-7211 ext. 7559. Both InfoCentres can be reached via email:
info@niagaracollege.ca. Visit information and tours to see a schedule of tours or take a 
Virtual Tour of Niagara College.

Questions? ClickBack to Accepted! Now What? ask

http://www.niagaracollege.ca/content/InformationandTours/StudentIDCards.aspx
https://niagara.blackboard.com/webapps/portal/frameset.jsp
http://www.niagaracollege.ca/content/StudentLife/CoCurricularRecord.aspx
https://getinvolved.niagaracollege.ca
http://www.niagaracollege.ca/kickstart
http://www.niagaracollege.ca/kickstart
http://www.myncstory.com
http://international.niagaracollege.ca/content/Services/Orientation.aspx
http://international.niagaracollege.ca/content/Home/NewsEvents.aspx
mailto:info%40niagaracollege.ca?subject=
http://www.niagaracollege.ca/content/InformationandTours/InfoCentre.aspx
http://www.niagaracollege.ca/virtualtour/
http://ask.niagaracollege.ca
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Student ID 
Your Student ID card is your pass to a world of services at the college, including access to the 
athletic facilities offered at both campuses, printing and photocopying, and regional transit bus 
systems (with a valid U-Pass sticker). It’s also a required form of ID when writing course tests 
and exams. To create your Student ID, you will need to upload a photo to our online photo 
submission form. You must be a registered Niagara College student to use the application. You 
should note that you are issued one free Student ID. If your card is lost, stolen, damaged or 
you request a new picture, you must pay a $20 replacement fee. A replacement fee will also be 
required for your U-Pass sticker if you lose it. The Student Administrative Council office 
can help you if you require more information. It can be contacted at 905-735-2211 ext. 7659. 
For more information, please see the Student ID Card Disclaimer.

Bus Information
Parking is limited at Niagara College and we highly-recommend utilizing local transit 
through the U-Pass system, which is mandatory and available to full-time students. We highly 
encourage all students to pick-up a U-Pass sticker even if they drive to campus. It’s a valuable 
tool if your car breaks down or if you’re out and about with friends. U-Pass stickers can be 
obtained in the Student Administrative Office. Just bring your student ID card with you, and 
wait as they verify you have paid the fee. Your U-pass, included in your full-time student fees, 
provides direct links from St. Catharines, Niagara Falls and Welland to both the Welland 
and Niagara-on-the Lake Campuses. It gives you unlimited ridership on most Niagara transit 
systems regular routes for one fare while attending the college. If you are a part-time student, 
you will need to purchase a U-Pass. You’ll find a list of all bus schedules for the college and 
our municipal partners online, at the campus InfoCentres and Student Administrative Office.  

Parking Pass Information
Parking is enforced at all Niagara College campuses Monday through Friday from 8 a.m. to 
5 p.m. for students, faculty, staff and campus visitors. Parking is only by permit or daily paid 
passes at all parking lots across all campuses except for Lot A at the Welland Campus. This lot 
is daily paid parking only; permit parking is not permitted there. Control of parking at Niagara 
College campuses is authorized under municipal bylaws and illegally-parked vehicles will be 
ticketed and/or towed. Daily and weekly passes can be purchased at the campus book stores 
in Welland and Niagara-on-the-Lake. Day passes are also available at park and pay display 
machines located in each lot at all campuses.

Parking Permits
You can purchase parking permits online through Blackboard and pick up your 
permit at Parking Services in L22 at the Welland campus or the security office at the 
Niagara-on-the-Lake campus. For Niagara Falls parking permits we ask that you 
register at the Niagara-on-the-Lake Campus and pick-up it at the security office 
there. If your parking pass is stolen, please report it to the parking services office 
immediately. There is a charge to replace your card.  You can find more information at  
Parking Permit Fees. 

Blackboard 
My Niagara Blackboard is an easy-to-
use online system that allows you and your 
professors to connect with one another in a 
web-based course environment. Professors 
use Blackboard to post course materials, 
announcements and grades. Many of our 
professors also use Blackboard to post 
quizzes, provide links to useful internet 
resources or conduct online discussion. 
You can access Blackboard on campus 
or at home by using the following link:  
my.niagaracollege.ca. A Blackboard 
session will be scheduled as part of 
your orientation and you are strongly 
encouraged to attend. Student Quick Start 
Guides are available for help as well in 
the library, or check out our Blackboard 
tutorial video here.

Questions? ClickBack to Accepted! Now What? ask

http://ncsac.ca
http://www.niagaracollege.ca/content/InformationandTours/StudentIDCards.aspx#15634
http://ncsac.ca/busschedules/
http://www.niagaracollege.ca/content/ParkingServices/PermitsRatesandPurchase.aspx
https://niagara.blackboard.com/webapps/portal/frameset.jsp
http://my.niagaracollege.ca
https://www.youtube.com/watch?v=LAAUoFPtTTY
http://ask.niagaracollege.ca
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Food Services
You can find healthy food choices, live entertainment and great deals at The Core at the 
Welland campus and The Armoury at the Niagara-on-the-Lake campus. Our student centres 
have made great strides to provide 100% complete compostable serving containers and utensils 
to help reduce waste. The Shack Student Café(s), at the NOTL and Welland campuses, also 
provides coffee, snacks and more. Tasty, nutritious meals and a wide variety of snacks are 
available from the cafeterias at all campuses. Tim Hortons kiosks are located at NOTL and 
Welland campuses as well, and vending machines are found in all college buildings.

DineOnCampus
DineonCampus is the hub for all of your dining needs. With just one click on the site, 
you’ll find a wide range of information from what’s on our menu, to upcoming events and 
promotions, as well as hours of operation and contact information.

Food Banks
Student-run food banks are available for all students to access some of life’s necessities 
throughout the year when experiencing financial difficulties, including non-perishable food 
and toiletry items. You are encouraged to make use of the food banks if needed or donate 
what you can at any time. Don’t hesitate to visit your campus’ Student Administrative Office 

and fill up a grocery bag. You can make a request online. Our food bank serves more than 
500 students a year and food drives are held to collect donations from within the college and 
local community. 

Residence Information 
Enjoy the convenience of being steps away from the college, and having everything you need 
at your finger tips, by living in residence. Living in residence can make your time with us 
enjoyable and safe, as residence has secure buildings, featuring swipe card access and 24-hour 
video monitoring. There’s no need to worry about living with messy roommates who don’t pay 
their bills, or having to sign a 12-month lease off-campus.  In residence, you only pay for the 
eight month academic year. When you live in residence, you can take part in weekly events, 
and get to know your fellow students. Our suites come with high-speed internet access, have 
satellite TV, and are fully-furnished. You can make free local calls, and have voicemail, when 
you bring your own phone with you. You won’t have to search for a local laundromat to clean 
your clothes, as residence has laundry facilities. It also comes with a common kitchen, BBQ 
with picnic tables, movie lounge, study lounge, games room, and a front desk staffed 24 hours 
a day. Look online to find residence rates and you can apply before your are accepted into 
your program.  

Off-Campus Housing
If you choose to live off-campus, our off-campus living program offers year-round 
housing information to students, landlords, and residents.  You can find resources regarding 
a variety of off-campus living topics, such as finding accommodations, fire safety, landlord/
tenant issues, neighbourhood relations, and much more. Niagara College encourages 
students and local residents to work cooperatively to develop positive neighbourhood and 
community relationships. 

Questions? ClickBack to Accepted! Now What? ask

http://ncsac.ca/the-core/
http://ncsac.ca/the-armoury/
http://www.dineoncampus.ca/niagara/
http://ncsac.ca/foodbankrequest/
http://www.niagararez.ca/rates.html
http://www.niagararez.ca/applynow.html
https://housing.niagaracollege.ca/ocl/index.php
http://ask.niagaracollege.ca
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Lockers
While at Niagara College, you can rent a locker through the student portal. Once 
on the site, you log in with your user name and password and then look for the register 
a locker option. Choosing that will take you to our locker assignment system, where 
you pick the number of terms (one or two) you wish to rent for and the building, floor, 
and zone you’d like to have your locker in. Locker rental is subject to availability. You 
can pay for your locker online with Interact, Visa or MasterCard, or a Visa-debit card. 
Once you have paid, you’ll receive and email receipt, email locker registration, your 
lock number and lock combination code. You can find more information and a complete 
description of the locker rental process at Lockers: Guidelines and Procedures. 
Prices for locker rental can be found at lockers rental. 

Campus Bookstore 
You can find college clothing, computer accessories, giftware, school supplies, and textbooks in 
your campus stores, which are open year-round to students and the public. Stores are located 
in the Welland and Niagara-on-the-Lake campuses. The regular store hours are Monday to 
Friday from 8:30 a.m. to 4:30 p.m. In the summer, the stores close at 3:30 p.m.
The Welland store is located in room L25 and can be reached at 905-735-2211 ext. 7585, and 
the Niagara-on-the-Lake store is located in room N104 and can be reached at 905-641-2252 
ext. 4055. If you can’t make it into the store to purchase required textbooks, you can order 
them online, in advance, at Order Online Welland, Order Online NOTL. We will pack and 
hold your items at the store for pickup at your convenience.  

Required Textbooks
You can find booklists of required textbooks posted in your campus bookstore just prior to the 
start of your term. Required textbooks will be found at the campus where your course is being 
offered. For example, Canadian Food and Wine Institute culinary books and supplies are 
available only at the Niagara-on-the-Lake campus store. If you are an OntarioLearn course 
student, you can purchase your textbooks directly from the Welland campus. 

Health and Dental Benefits 
Niagara College has a flexible health care plan that is charged to most full-time students through 
the Student Administrative Council and full information can be found at We Speak Student – 
Niagara College. Coverage for benefits runs from September 1 to August 31 each year. If you 
are a student that started in January, your coverage would run from January 1 to August 31. May 
start students would see their coverage run from May 1 to August 31 If you wish to opt of the 
benefits, you must provide proof of alternate coverage and can do so on the We Speak Student 
– Niagara College page. To make a health or dental benefit claim, visit Making a Claim.  

For more information, contact: 
Karen Marasco , Business Manager 
Phone: 905-735-2211 ext. 7853
Email: kmarasco@niagaracollege.ca

Questions? ClickBack to Accepted! Now What? ask

https://peoplesoft.niagaracollege.ca/psc/CS90PRD/?cmd=login&errorPg=ckreq&languageCd=ENG
http://www.niagaracollege.ca/content/InformationandTours/LockersGuidelinesandProcedures.aspx
http://www.niagaracollege.ca/content/InformationandTours/Lockers.aspx
http://www.bkstr.com/niagarawellandstore/home
http://www.bkstr.com/niagaralakestore/home
https://wespeakstudent.com/home/27-niagara-college
https://wespeakstudent.com/home/27-niagara-college
https://wespeakstudent.com/home/27-niagara-college
https://wespeakstudent.com/home/27-niagara-college
http://ncsac.ca/making-a-claim/
mailto:kmarasco%40niagaracollege.ca?subject=
http://ask.niagaracollege.ca
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As a Parent or Supporter, it is your role to assist your child/spouse/sibling/friend in their 
transition to Niagara College. There are many ways that you can provide support and 
encourage success such as;
1. Actively listening and demonstrating an interest in their entire student experience.
2. Speak with them regularly and ask about their classes, if they are taking advantage of the 

services offered, and how they are getting involved in on and off campus activities.
3. Be confident in their decisions and trust their judgment.
4. Allow them to make their own mistakes; it’s the only way to learn!

Two Important Reminders for Students
There are two important tips that you can share with your students to help them with their 
transition to College as well as being successful;

1. Go to Class! Going to class alone is not enough but this is your student’s opportunity to 
make connections with their Professors, Coordinators, and most importantly their peers. 
Attending classes will also provide the student with an opportunity to ask questions in order 
to clarify the class materials.

2. Get Involved! The most successful students are the ones who get involved in their school’s 
initiatives outside of the classroom. Luckily, at Niagara College, we make it very simple 
for our students to learn about all of the opportunities through our get involved portal 
at getinvolved.niagaracollege.ca. Upon completion of a co-curricular experience, the 
student will submit it to the portal and once they graduate, they will receive a Co-Curricular 
Record (CCR) (an official transcript) with all of their experiences listed. This will provide 
them with a competitive advantage upon entering the workforce. Active students are better 
able to balance their workload, more prone to making friends and connections, and are 
happier overall.

Budgeting/Financial Aid
It is crucial to speak with your student about the importance of creating and managing an 
expense budget for their first academic year. Consider expenses such as; tuition, textbooks, 
residence/off campus living, groceries, laundry, etc. If the student is required to get a part-time 
job in order to offset their expenses, speak with them about how many hours per week they 
can work that will not disturb their studies. Speaking frankly with your student and coming 
up with a reasonable plan, will reduce stress and tension while transitioning to their first year 
of post-secondary. To learn more about financial support and assistance at Niagara College, 
please visit our Financial Aid page.

Services
There are a number of key college services available to assist you and your student through the 
transitioning process. View a list of services here.

Questions? ClickBack to Accepted! Now What? ask

For Parents and Supporters

http://getinvolved.niagaracollege.ca
http://www.niagaracollege.ca/content/FinancialAidandAwards/FinancialAidHome.aspx
http://www.niagaracollege.ca/content/CurrentStudents/SpringSummerStudentServices.aspx
http://ask.niagaracollege.ca
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InfoCentre 
If you have questions, our friendly and knowledgeable InfoCentre staff have answers, and are 
always willing to help. Some of the services our InfoCentre provides includes information 
about student identification cards, campus tours, room locations and campus maps, staff 
contact information, and any other general inquiries. 
There are InfoCentres located at both our Niagara-on-the-Lake and Welland campuses, and 
they operate Monday to Friday, 8:30 a.m. to 4:30 p.m.

Contact the InfoCentre for more information:
Welland Telephone: 905-735-2211, Extension 7559
NOTL Telephone: 905-641-2252, Extension 4208 
Email: info@niagaracollege.ca

Student with Disabilities
Niagara College has many services which can be helpful to students with disabilities, both 
visible and non-visible. Even though you are responsible for meeting admission and academic 
requirements, we can help in a variety of ways, called Accommodations, based on a counsellor’s 
assessment of your needs. Accommodations may include: note takers, peer tutors, scribes, 
recorded lectures, test/exam time extensions, books on tape, E-text, assistive technology 
training, learning strategies training, etc. You can find more information online at the Centre 
for Students with Disabilities, and you can download the Orientation for New Students 
with Disabilities document. The Centre for Students with Disabilities offices at the Welland 
Campus and Niagara-on-the-Lake Campus are open year-round Monday to Friday from 
8:30am to 4:30pm. During the Fall and Winter terms, both offices offer extended hours to 
7:30 pm one day a week – email or call the offices for more information. The Welland office 
can be contacted at 905-735-2211 ext. 7602; the Niagara-on-the-Lake office can be contacted 
at 905-641-2252 ext. 4408. Both offices can be contacted by email at disabilitycentre@
niagaracollege.ca.  

Counselling
Niagara College has certified counsellors that can provide you with guidance and assist 
you in achieving personal and academic success. Our counselling offices also provide crisis 
intervention services, referrals and supports, including test centres and note taking support. 
All information shared with the Counselling offices will never be released without your signed 
consent; exceptions would occur only as required by law. For more information, please visit 
the Counselling Services website or call 905-735-2211 ext. 7778 in Welland, 905-641-2252 
ext. 4409 in Niagara-on-the-Lake. More information on Mental Health and Crisis Services is 
also available on our website. 

Health Services 
Please visit Health Services to meet with one of our Registered Nurses to discuss any health 
concerns or questions you might have, and appointments with physicians are also available. Our 
friendly and knowledgeable staff look forward to assisting and supporting you. Maintaining 
optimal health is an important factor that can positively contribute to student success. Our on 
campus health services team strives to help students achieve a high level of personal health and 
wellness while studying at Niagara College.

The Welland Health Centre operates Monday, Wednesday, Thursday and Friday from 8:30 
a.m. to 3:45 p.m., and Tuesday from 8:30 a.m. to 6:30 p.m.
At the Niagara-on-the-Lake campus it operates Monday to Friday 8:30 a.m. to 4 p.m.
In case of emergency call 911 or contact security for emergency assistance on campus.
They can be reached in Welland at ext 6666 and in NOTL at ext 4444, or by the emergency 
button located on all campus pay phones.

ncLibraries 
Your campus Library is there to help by offering a wide variety of resources, research tools 
and student support. The libraries provide easy access to books, print journals, e-books, 
streaming videos, research databases and online journals. Access to the electronic resources is 
available 24/7 via the library website. Silent study spaces are available to you as well, including 
bookable group study rooms. You can also book “one-on-one” library research help sessions 
with our knowledge library staff. If you are looking for equipment to use for your assignments 
like cameras, laptops, phone chargers, etc., our libraries have these available for loan as well. 
All you have to do ask us!

Academic Advising
At Niagara College you will find a team of Academic Advisors who are available from 
registration to graduation – connecting you to the many service and supports that will enhance 
your college experience and provide the appropriate resources to support your academic 
success. You are encouraged to meet with your Academic Advisor early and often to ensure you 
are on track with your program and to address any concerns that arise. Advisors are available 
to meet with students individually either by pre-scheduled appointments or on a drop-in 
basis. For more information including how to contact your Advisor visit niagaracollege.ca/
academicadvising.

Questions? ClickBack to Navigating NC ask

mailto:info%40niagaracollege.ca?subject=
http://www.niagaracollege.ca/cswd/
http://www.niagaracollege.ca/cswd/
http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/cswd/disability-services-guide-may-2015.pdf
http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/cswd/disability-services-guide-may-2015.pdf
mailto:disabilitycentre%40niagaracollege.ca.%20%20%20?subject=
mailto:disabilitycentre%40niagaracollege.ca.%20%20%20?subject=
http://www.niagaracollege.ca/content/CounsellingDepartment/CounsellingDepartmentHome.aspx
http://www.niagaracollege.ca/content/StudentServicesDirectory/MentalHealthandCrisisServices.aspx
http://www.niagaracollege.ca/content/healthservicesdepartment/healthserviceshome.aspx
http://www.niagaracollege.ca/library
http://niagaracollege.ca/content/studentservicesdirectory/academicadvising.aspx
http://niagaracollege.ca/content/studentservicesdirectory/academicadvising.aspx
http://ask.niagaracollege.ca
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Peer Tutoring 
College can be a demanding experience and pose many challenges you may not have 
faced before, and if you find yourself struggling there is help available through the 
Peer Tutoring program. The program will match you with a student who has excelled in 
a course you are having trouble with. Funding is provided through Student Activity 
Fees and the International Education Department.  To find out whether you need a 
tutor, see the Peer Services-Tutoring page.  That page also provides information on 
becoming a tutor. For more information, please contact our Peer Tutoring Facilitators:  

Welland campus - L20
905-735-2211 ext. 7769 
Email: peertutoringWC@niagaracollege.ca 

Niagara-on-the-Lake campus – W206
905-641-2252 ext. 4006 
Email: peertutoringNL@niagaracollege.ca

Peer Mentoring 
Adapting to College life can be challenging and can often times pose multiple questions about 
your new role as a post-secondary student. By joining the Peer Mentoring Program you will be 
partnered with a Mentor in an upper year that will be there with you from O-Week until your 
final exams. Peer Mentors are here to make sure your first year is not only fun and engaging 
but successful too! For more information, contact our Peer Mentor Coordinator at:

905-641-2252 ext. 4602
E-mail: peermentoring@niagaracollege.ca
Niagara-on-the-Lake Campus – W206

Starting in September? Please expect an e-mail from your E-Mentor in July! In the meantime, 
if you have any questions about your upcoming start, please e-mail
peermentoring@niagaracollege.ca and we will be happy to direct you!
In your second/third year? You know that old saying “I wish I knew then what I know now?” 
Now you can pass along the wisdom you’ve gained on to a first year Niagara College student 
and get credit on your Co-Curricular Record for it! Click here for more details!

Registration Office/Dropping Courses
If you are enrolled in a class that your don’t need, you can easily drop it online. Remember 
though, if you drop more than one course, your status as a student could change from full-time 
to part-time, which could effect your eligibility for OSAP, bursaries and scholarships.  You will 
see a warning message if you try to drop too many courses that would make change you to 
part-time status.  If you stop attending a class after the tenth day of the term you must officially 

drop the class at the registrar’s office.  Your transcript will contain a W grade, for withdrawal, 
but will not be included in your grade point average.  See our Key Dates page for the last 
date to drop a class.  If you have stopped attending a class one of the key dates, without 
officially dropping it, your grade achieved to that point will show up on your transcript and 
will be included in your grade point average.

Transfer and Exemption Requests
If you have post-secondary credits from another program at Niagara College or another 
college or university, you may be eligible for transfer credits. To find out if you are eligible for 
any transfer credits, please see our credit transfer page.  

Prior Learning Assessment and Recognition   
You may also acquire credit for a specific course based on an assessment of your prior learning.  

Transcripts and Timetable Support
Official transcripts are available at our registrar’s office, but requests must be made in writing 
through the transcript request form.That form should be faxed to 905-736-6000. There 
is no charge for this service. You can also make timetable corrections through the registrar’s 
officer at either campus. Call 905-735-2211 ext. 7500 or mail: registrar@niagaracollege.ca.

Security – Campus Watch 
Your personal safety at Niagara College is very important to us. The security services work 
in partnership with many internal college departments and several external agencies in order 
to maintain a safe and secure learning, working and recreational environment for the entire 
college community. Their responsibilities include crime prevention through variable patrols 
and programs, incident response and investigation, medical emergency response, campus 
watch, bicycle patrols and customer service. They are aware of the college’s commitment to 
the principles of the Human Rights Code, which include the recognition of the dignity and 
worth of every person. They are also dedicated to respecting, understanding and interacting 
the college’s diverse population.

Emergency Phone Numbers – in operation 24 hours
Welland campus - 905-658-1857
Niagara-on-the-Lake campus - 905-658-1859
Niagara Falls campus - 905-658-1858

Download the new NC Mobile Safety App that delivers personal safety and 
security to students, employees, and visitors. It features emergency contacts, 
urgent notifications, tips & tools, and much more!
Download the free app at niagaracollege.ca/security

Questions? ClickBack to Navigating NC ask

mailto:peertutoringWC%40niagaracollege.ca?subject=
mailto:peertutoringNL%40niagaracollege.ca?subject=
mailto:peermentoring%40niagaracollege.ca?subject=
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http://www.niagaracollege.ca/content/LiberalArts/OrientationandRegistration/DroppingCoursesWithdrawing.aspx
http://www.niagaracollege.ca/content/KeyDates/2015SpringTermKeyDates.aspx
http://credittransfer.niagaracollege.ca/content/
http://www.niagaracollege.ca/content/Services/TestingServices/PriorLearningAssessment.aspx
http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/admissions/transcript_request_form.pdf
mailto:registrar%40niagaracollege.ca?subject=
http://www.niagaracollege.ca/security
http://ask.niagaracollege.ca
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#knightslife
#knightslife at Niagara College is not just about studying - there are plenty of athletics and 
recreational activities to get involved in. Visit goknights.ca for all athletics and recreation 
information. Our intramural sports leagues, extramural teams, and fitness classes are co-ed, 
free (except ice hockey), are designed so anyone can participate. Our facilities are free to use 
for all students, just look for the hours of operation. The Niagara Knights represent the 
College across Canada in men’s and women’s soccer, men’s and women’s basketball, men’s 
and women’s volleyball, cross-country, golf, and curling. Have your photos showcased on the 
Athletics and Recreation Twitter and Instagram accounts by following @NC_Knights and 
using #knightslife.

Co-curricular Record 
Want to enhance your resume, career or academic portfolio?  Then you should register 
for the Co-Curricular Record program. When you register for the program, you’ll gain 
recognition for student engagement, leadership and co-curricular activities pursued outside of 
the classroom.  It supports your credentials when applying for jobs, internships, scholarships, 
awards, continuing education and further development experiences.  Approved activities, 
organizations and events you sign up for will automatically be shown on your Co-Curricular 
Record. You can download a Student Starter Kit in PDF format for step-by-step instructions 
on how to use the new Co-Curricular Record system.

NCSAC Clubs 
The Student Administrative Council (SAC) invites and encourages you to help bring together 
students who share your interests, hobbies, and educational goals by creating clubs.
With the size of the student body, chances are that if you want to start a club in something 
you’re interested in, so does someone else. To form a club, you must complete an application 
through SAC and return it before the submission deadline. Financial sanctioning for clubs is 
based on a first come, first serve basis.

Centre for Student Engagement and Leadership – Get Involved
on Campus
The Centre for Student Engagement and Leadership (CSEL) is dedicated to providing 
you with a well-rounded co-curricular student experience. The Centre’s programming 
includes: Orientation and Student Experience, Student Transition and First Generation 
Programming, Peer Mentoring Services, Student Leadership Programming, Community 
Engagement and Volunteering Opportunities, and the Get Involved Co-curricular 
Recognition (CCR) program. 

Want to know what’s happening on campus?
Check out the Get Involved website for more events!

LEAD
Niagara College’s Student Leadership Exploration and Development (LEAD) Program is a 
co-curricular program designed to offer students from any academic area the opportunity 
to explore and develop leadership skills in three key themes: individual growth, group 
development, and community values. Through learning, growth and experience in these areas, 
you will challenge yourself, bring out your personal best and develop the skills to affect change 
and make an impact. This is a great way to gain a competitive edge, valuable leadership skills 
and experience, and develop your resume and portfolio.

Student Administrative Council
Niagara College’s Student Administrative Council Inc. (NCSAC) is your voice at the college, 
making decisions on your behalf. Members work every day to help you and you fellow students 
any way they can by providing healthy and safe activities, facilities, and services, while also 
promoting an accessible college environment and contributing to the quality of student life.
It is made up of 12 students, six from the Niagara-on-the-Lake campus, and six from the 
Welland campus. There is also a full-time president. Members are elected annually by students 
at each campus and the president is appointed by a board of directors. You can find more 
information on Student Administrative Council on its website.

Questions? ClickBack to Get Involved! ask

http://www.goknights.ca
http://goknights.ca/aboutus/hours
https://twitter.com/nc_knights
https://getinvolved.niagaracollege.ca
http://www.niagaracollege.ca/content/Portals/3/NiagaraCollege/pdfs/cocurricularrecord/ccr-student-starter-kit.pdf
https://getinvolved.niagaracollege.ca
http://ncsac.ca
http://ask.niagaracollege.ca
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Community Engagement and Volunteering 
Community Engagement and Volunteering is a co-curricular service  which provides you 
an opportunity to volunteer with a variety of community partners, including not-for-profits, 
community groups, and small businesses across the Niagara Region. By taking part, you can 
build your Co-Curricular Record, learn new skills and explore new possibilities, engage in 
your passion, grow your person and professional network, use your skills in new ways and 
get to know the community. It is provided through the Centre for Student Engagement and 
Leadership and you can find more information through Community Engagement and 
Volunteering on the web. 

Get Involved Week
Get Involved Week is the ultimate opportunity to showcase all the ways in which you can get 
involved on and off campus in addition to learning about the benefits of doing so. You will be 
able to network with organizations including services on-campus as well as from the Niagara 
community. Jump to the Event Schedule!

Career Club
Join our career club where we help you tap into the hidden job market, where 80% of the 
jobs are found. Career club offers you continual support as you build your portfolio, gain 
information on working abroad, evolve your professional brand and use social media to help 
yourself in job searches. The club offers you numerous events and workshops, like resume 
clinics, interview workshops and job coaching to help you land the job you want once
you graduate.

Employment on Campus 
Looking for a job on campus, check out careers page to see if there are any full-time, part-
time, or temporary positions available. You’ll need to create a login your email address, and 
create a password, which will be used to apply for all future opportunities posted.

Questions? ClickBack to Get Involved! ask

https://getinvolved.niagaracollege.ca/organization/community_engagement_volunteer
https://getinvolved.niagaracollege.ca/organization/community_engagement_volunteer
http://www.niagaracollege.ca/content/StudentLife/GetInvolvedWeek.aspx
https://getinvolved.niagaracollege.ca/organization/Careerclub/
https://getinvolved.niagaracollege.ca/organization/Careerclub/events
https://bc.tbe.taleo.net/BC12/ats/careers/jobSearch.jsp?org=NIAGARACOLLEGE&cws=1&rid=14
http://ask.niagaracollege.ca
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What to do in Niagara 
There are many malls, restaurants, theatres, movie theatres, 
historic locations, and festivals and events across the Niagara 
Region for you to check out throughout the year.

WELLAND
• The Seaway Mall – Niagara Street
• Welland Canal and Welland Recreational Canal
• Cineplex Odeon Seaway Mall Cinemas
• Niagara Food Festival - Hailed as Niagara’s Tastiest 

Party. In addition to showcasing local cuisine, the festival 
offers evening music concerts by Canadian artists. 

• Welland Rose Festival - The Rose Festival is the city’s 
longest-running festival, commemorating Welland’s 
heritage as The Rose City.  

• Welland Public Library - located at Civic Square 

Dining:
• MT Bellies Tap and Grillhouse - 871 Niagara Street 

North
• Dairy Queen - 589 Niagara Street North
• Pita Pit - 572 Niagara Street, Unit B1
• Boston Pizza - 934 Niagara Street
• Sushi Eight - 647 Niagara Street
• For more dining options, visit the City of Welland website 

NIAGARA-ON-THE-LAKE & ST. CATHARINES

• Shaw Festival Theatre 
• Fort George National Historic Site of Canada
• Laura Secord Homestead (Queenston)
• Outlet Collection at Niagara 
• The Pen Centre 
• St Catharines Public Library - 54 Church St., St. 

Catharines
Dining:
• Benchmark – Niagara College, NOTL Campus 
• Johnny Rocco’s – 271 Merritt St., St. Catharines
• Perkins Family Restaurant and Bakery – 89 Meadowvale 

Dr., St. Catharines 

• Sahla Thai Restaurant – 270 St. Paul St., St. Catharines
• Rise Above (Vegan) – 120 St. Paul St., St. Catharines 
• The Merchant Ale House – 98 St. Paul St., St. Catharines
• Cat’s Caboose – 224 Glenridge Ave., St. Catharines 

NIAGARA FALLS 
• Niagara Falls
• Niagara Fallsview Casino 
• Niagara Glen
• Niagara Parks Botanical Garden
• Clifton Hill 
• Bird Kingdom
• Butterfly Conservatory 
• Waves Indoor Waterpark – Americana 
• Niagara Falls History Museum 
• Canada One Factory Outlet

Dining:
• The Blue Line – 4424 Montrose Rd. 
• Wind Japanese and Thai – 7241 Lundy’s Lane 
• Syndicate Restaurant and Brewery – 6863 Lundy’s Lane 
• Antica Pizzeria & Ristorante – 5735 Victoria Ave.
• Koutouki Traditional Greek Cuisine – 5745 Ferry St.
• Garrison Subs – 6240 Thorold Stone Rd. 
• Doc Magilligan’s Irish Pub & Restaurant – 6400 Lundy’s 

Lane

Questions? ClickBack to Get Involved! ask

http://www.niagarafoodfestival.com
http://www.wellandrosefestival.on.ca
http://www.welland.library.on.ca
http://www.bigfoodbigfun.com
http://www.pitapit.com
http://www.welland.ca/Community/Culinary.asp
http://www.shawfest.com
http://outletcollectionatniagara.com
http://www.stcatharines.library.on.ca
http://www.cliftonhill.com
http://www.birdkingdom.ca
http://www.niagarafallslive.com/butterfly_conservatory_in_niagara_falls.htm
http://nft.americananiagara.com
http://niagarafallsmuseums.ca
http://ask.niagaracollege.ca
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Preparing for Convocation
If you are a full-time student, we will ensure that all your course requirements have been 
successfully completed and will confirm your eligibility to graduate directly with the registrar’s 
office. For part-time students, if you are enrolled in the final courses required for your 
program, you must visit the registrar’s office to inform them of your status, and to clarify your 
eligibility to graduate in the convocation. If you plan to attend convocation, it’s important 
to let us know and to request tickets for your guests. Guests are required to have a ticket as 
seating in the convocation auditorium is limited. Graduates do not require a ticket as your 
RSVP will reserve a seat for you.

Not Attending Convocation?
If you don’t plan on attending convocation ceremonies, you can pick up your credentials at the 
registrar’s office, at the Welland campus, during the two weeks following the ceremony. Those 
credentials not picked up will be mailed to your home address, as identified on Blackboard, 
two weeks after convocation.

Ordering Frames, Flowers and Photography for Convocation
Diploma Frames
You worked hard to earn your certificate or diploma, and you can display it with a Niagara 
College logo frame. There are also logoed frames for your college portrait. To order your 
frame, please view frame options, order directly online or fill out an order form and fax 
to 905-988-4323 or call 905-735-2211 ext. 7551.  Proceeds from frame sales fund college 
equipment and learning resources, and scholarships and bursaries.  You may have your 
credential framed immediately after the ceremony at no extra charge. 

Photographs
A professional photographer will be on site to your take your graduation photo before or after 
the convocation ceremony.  The photographer is available for a one-hour period, and sitting 
schedules are made on-site on a first-come, first-served basis.  Priority will be given to all pre-
ordered package holders.  Pre-order your photography package online or fill out an order 
form and fax it to 905-988-4323 or call 905-735-2211 ext. 7551. 

Flowers
Roses will be available on site for purchase by guests.  Flowers are not worn or carried in the 
procession by members of the graduating classes. They may be presented to you after the 
ceremony.  To order your bouquet please view bouquet options, order directly online or fill 
out an order form and fax to 905-988-4323 or call 905-735-2211 ext. 7551.

Alumni Involvement 
With an alumni community of more than 60,000, you become a member when you graduate.
Check out the alumni page online to find more about benefits and services, special events and 
keeping connected with fellow alumni.

Questions? ClickBack to Graduating Students ask

http://www.niagaracollege.ca/convocation/
http://alumnifoundation.niagaracollege.ca/content/Portals/22/NiagaraCollege/pdf/Oct2014%20PhotosNEW.pdf
https://ess.niagaracollege.ca/Forms/ConvocationFrames/
http://alumnifoundation.niagaracollege.ca/content/Portals/22/NiagaraCollege/pdf/Oct%20%202014%20Frame%20Order%20Form-taxes%20incl.pdf
https://ess.niagaracollege.ca/Forms/ConvocationPhotos/
http://alumnifoundation.niagaracollege.ca/content/Portals/22/NiagaraCollege/pdf/Oct_2014%20Photography%20Form.pdf
http://alumnifoundation.niagaracollege.ca/content/Portals/22/NiagaraCollege/pdf/Oct_2014%20Photography%20Form.pdf
http://alumnifoundation.niagaracollege.ca/content/Portals/22/NiagaraCollege/pdf/October%202014%20Flower%20Order%20Form-taxes%20incl.pdf
http://alumnifoundation.niagaracollege.ca/content/Alumni.aspx
http://ask.niagaracollege.ca
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FAQ’s
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Course Schedules
Where do I find my course schedule?
Your schedule is posted on the Blackboard site. Log in and your schedule will be listed under 
the My Blackboard tab. 

Transfer Credits
What are transfer credits?
A transfer credit is one that is granted based upon previous successful study. Credits can be 
from Niagara College or another post-secondary institution. Students must officially apply to 
have their credits recognized.
Contact the transfer credit office 905-735-2211 ext. 538.

Parking
How do I apply for a parking permit?
You may register for your parking permit online beginning August 1 for the fall semester. 
Once the registration is open you can purchase a permit anytime until July1. 
For the month of July, registration is closed for updates. If you need to purchase a permit 
during this time please contact parking services at 905-735-2211 ext. 7407. 
Parking permit pick-up will be the last week of August or after that, at L22 at Welland campus 
or at the security office at the Niagara-on-the-Lake campus.
All Niagara Falls permits need to be registered at the Niagara-on-the-Lake campus and picked 
up at the security office at the Niagara-on-the-Lake campus.

Why is there a charge to park at Niagara College?
Revenue from parking fees are used to offset costs associated with construction, maintenance, 
and administration of campus parking facilities and operations.

How much is a parking permit?
See - Permits: Rates and Purchase

My permit was lost or stolen. What should I do?
Report it to the Parking Services office immediately. There is a charge for a replacement. 
Security will complete an occurrence report to be utilized for information and
investigation purposes.
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First Generation Student
When I applied for college I was unaware that my parents didn’t have post-secondary 
education. Can I still sign up as a First Generation Student?
Yes, you just need to identify yourself to the college’s First Generation Advisor. Be prepared to 
provide your student ID number at that time.

My parents didn’t go to college, but my brothers did. Am I a First Generation Student?
Yes, you and your siblings are all First Generation Students.

I am a Crown Ward. Do I count as a FirstGen student even though my birth parents went 
to college?
Yes, all students who are or were Crown Wards are considered to be First Generation students.

OSAP 
What is considered full time for OSAP eligibility?
You are considered to be a full-time student if you are taking 60 per cent or more of a full-
course load. 
A person with a permanent disability is considered to be a full-time student if he or she is 
taking at least 40 per cent of a full-course load. 

How do I apply for OSAP?
You can easily apply online as it saves you time, effort, and money. The online application on 
the OSAP website is available 24 hours a day, seven days a week, and is is quick and easy to use. 
Your information is secure on the site, which has built-in smarts to help you avoid making 
entry errors. 
There is no application fee when you enter your application online, and you receive an on-the-
spot estimate of the amount of funding you may receive. 

When is the OSAP application available?
The online OSAP application is available on May 1st for the coming academic year. 

Buses
Which buses can I take with my U-Pass?
All eligible students can ride Welland Transit, Niagara Falls Transit, St. Catharines Transit, 

Niagara Region Transit, Port Colborne Transit, Fort Erie Connections and Niagara-on-the-
Lake Transit with their U-Pass.

How much does a U-Pass cost me?
For majority of full-time students, the U-Pass is included in your college fees. 

Where can I find transit routes?
Routes to campus can be found here. There are also paper copies of campus routes at each 
SAC office. Inner city routes can be found on the websites of our transit partners.

How do I get my U-Pass?
Students can visit the SAC office to obtain their U-Pass. You must have your student ID card. 

What happens if I lose my student card?
If you have lost your student card, you’ll need to visit the InfoCentre to obtain a new student 
card. From there, you can visit the SAC office to purchase a new U-Pass. Students need a 
replacement U-Pass will be charged a $20 fee for the first replacement, $60 for the second 
replacement and the full U-Pass fee for replacements thereafter.

Can I opt-out of the U-Pass?
The U-Pass is a mandatory fee that all full-time students pay at Niagara College and cannot be 
refunded. We highly encourage all students to pick-up a U-Pass even if they drive to campus. 
It’s a valuable tool if your car breaks down or if you’re out and about with friends.

http://www.niagaracollege.ca/content/ParkingServices/BusInformation.aspx
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NC Glossary 
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The following are terms you may hear around campus.

The Armoury:  A campus pub located at the Niagara-on-the-Lake campus run by the Student 
Administrative Council.

Blackboard: A widely-used educational system which includes information related to course 
materials, learning materials, assessments, and a calendar.

Co-Curricular Record: Graduate with a companion document to your Get Involvedacademic 
transcript. The co-curricular record is an official record which documents all of the ways in 
which a student was involved. It is created after the student has submitted their experiences 
to the portal.

Co-operative Education: Students in a co-op program can earn money while working in an 
approved co-op placement. Co-operative education integrates academic studies with paid 
work experience. Work terms are usually four months long but can be longer depending on 
the program.

The Core: A campus pub located at the Welland campus run by the Student Administrative 
Council (SAC)

First Gen: First Gen is an abbreviation for a First Generation student which is a student whose 
parents did not attend post-secondary.

Getinvolved.NiagaraCollege.ca: The Get Involved portal lists upcoming events and volunteer 
opportunities on campus and in the community. 

Graduate/Postgraduate: Graduate, sometimes called postgraduate, programs lead to 
advanced degrees, diplomas and certificates for which a first degree/diploma is a prerequisite. 
Students in graduate programs are called graduate students.

KPI: Key Performance Indicators, also known as KPI or Key Success Indicators, help an 
organization define and measure progress toward organizational goals.

Mycareer: Formerly the Job Centre, mycareer offers employment support to all students and 
is located at mycareer.niagaracollege.ca 

NOTL: NOTL is an abbreviation for the Niagara-on-the-Lake campus.

Orientation: A program offered at the beginning of the academic year to new students to 
familiarize them with the campus, services, and their academic programs.

Peer Mentor: A peer mentor is matched with a first-year student in order to provide support 
for all of the major transitions college students face during their first-year of post-secondary 
education. 

Peer Tutor: A student who has excelled in a course assists another student who is experiencing 
difficulties in that same course. 

The Shack Student Café(s): Student run coffee shops located in The Armoury at the NOTL 
campus and beside The Core at the Welland campus

Student Administrative Council: Student Administrative Council (SAC) is comprised of 
14 executives; six from Niagara-on-the-Lake campus, six from Welland campus, one from 
Niagara Falls campus, and one full-time president. SAC is elected annually by the student 
body at each campus. 

UPASS: The U-PASS gives students unlimited access to most transit services in the
Niagara Region.

Campus Maps 

niagaracollege.ca/maps
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